Coös County Nursing Home
P.O. Box 416
364 Cates Hill Road
Berlin, NH 03570
Telephone – (603) 752-2343
Fax – (603) 752-4773

We are here to provide quality nursing care for your loved ones, with the guidance of their physician,
when they can no longer be cared for at home.
At Coos County Nursing Home, our residents are the reason for all we do. We have all become
family, spending so much time together.
We know that this is a difficult decision to make. We are here for your loved ones, AND we are here
for you.

Mission Statement
A Team working together to provide

a home filled with care, love,
companionship, and recreation for each resident.
Diane Booth

We are a 100 bed Medicaid Certified Facility that provides 24 hour nursing services. We invite you to come
in and tour our facility.
Call Monday through Friday 8:00 a.m. to 4:00 p.m. for questions or to arrange for an appointment for a
personal tour.


Our Social Worker will help with the application process and guide you through the necessary paper
work. Admission is open to all, regardless of race, color, national origin, age, sex or handicap.



Activity personnel develop and implement a therapeutic recreation plan for each resident.
Therapeutic recreation addresses social, emotional and spiritual well- being of the residents.
It may be an activity that is done with a resident, such as letter writing, or it may be done in
small or large groups.



The Dietary Department strives to provide nutritious meals following federal and state guidelines. Diets
are liberalized and individualized to create a home like experience. Alternate meals are always offered
to allow the resident choices. Family members are welcomed to join their loved one for our monthly
special meal, annual family picnic, or at one of our holiday dessert bars.



Rehabilitation Services work diligently with nursing staff and physicians to maintain function and
encourage mobility.



Personal laundry is done by the Laundry Department and Housekeepers maintain cleanliness in
homelike surroundings.



Staff Development is continuous and on-going to help all employees stay current with health care
changes. We have available optional therapies, such as Therapeutic Touch, Reiki, Aromatherapy and
Sound Therapy; anything that helps our residents feel well is worth consideration.

Relax and visit with your loved ones

Working with your family we hope to help make the transition to nursing home care easier. Our services
include:
 Professional Nursing Care

 Dental Services

 Special Dietary Management

 Podiatry Services

 Physical Therapy

 Activity Program

 Occupational Therapy

 Personal Laundry Services

 Speech Therapy

 Beautician/Barber

 Hospice & Palliative Care

 Interdenominational Religious Services

 Pharmacy Services

 Wheelchair van for appointments

 Physician Services

Enjoy the outdoors, and the beautiful scenery

Our residents enjoy:
Evenings sitting by a fire on our back patio  Bingo  Arts & Crafts  Coffee Hour  Dining Out
 Fishing Trips  Pet Visits  Family Picnic & Picnics at special spots (such as Dolly Copp, Great
Glenn Trails, and other local parks)  Poker Night  Shopping trips to local merchants 

Puzzles

 Visiting Entertainment  Pub Night with a band  Men’s Breakfast  Themed Special Meals 
Religious Services  Superbowl Party! Lobster Bake  Community Service Projects 
Reading Group  Computer Access with free Wifi (with assistance if needed) Holiday parties 
Cookouts  Leaf peeping rides in the fall  Rides to view Christmas Lights  Summer rides along
the riverside (with a stop for ice cream)  Apple Picking  And More!

Here’s what some of our residents say:
“I’ve been here three years. I enjoy going out to
eat, and doing puzzles with my friends. They keep
me pretty busy. I like to work with our local soldiers,
talking to them and helping them. I’m very satisfied
with my stay here”.

“This nursing home is wonderful. A lot of people to
talk with and a lot of activities to do”.

- Tom C.

“Other nursing homes are not like this one. The
girls are all loving and caring. I can’t say anything
bad at all. They keep us busy, and there’s always
someone to love. It’s a joy to be here.”

“It’s #1! I couldn’t ask for a better place to be—If I
can’t be home. They are all good people”.
- Cecile D.

- Claire S.

-Christine P.

“We’re lucky to have this place. They go above
and beyond to take care of us. - Edna S.
“I’m very glad to be living here. It’s a very nice
place. Activities are very good and everyone is
nice”
- Felice C.
“I had my relatives come to visit; they couldn’t
believe it’s a nursing home. They thought the lobby
and the resident floors were beautiful. It’s a very
nice place to to be. It’s home away from home.
Excellent care, plenty to eat”.
- Jean P.

Zachary, a visiting therapy dog
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